
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter oft 

QARY Q .  SIMPSON 

COMPLAINANT 

V. 

KENTUCKY UTILITIES COMPANY 

DEFENDANT 

i 
) 
) CASE NO. 95-564 
) 
1 
) 
) 

FY OR 

Kentucky Utilities Company (tlKUll) is hereby notified that it 

ha0 been named as defendant in a formal complaint filed on December 

11, 1995, a copy of which is attached hereto. 

Pursuant to 807 KAR 51001, Section 1 2 ,  KU is HEREBY ORDERED to 

natiofy the mattere complained of or file a written a n ~ w e r  to the 

complaint within 10 days from the date of service of this Order. 

Shculd documents of any kind be filed with the Commission in 

the course of this proceeding, the documents shall also be served 

on all parties of record. 

Done at Frankfort, Kentucky, thin 27th day of December, 1995. 

PUBLIC SERVICE COMMISSION 

2q+L  Execut ve D rector 

Vice Chairman / I  



On Octoliur 31, I'M. my wll'e, l lu t ty  rcculvud H lululilionu cnll lkoiii Tony Onlioriio 
rclircnuntliiy Kuiitucky [Jll!illun~ I lu IrilLrincd un tliul iiiir Kentucky Lltillty iiiutur liud Iicon 
iiinning 5fi% nlow iiiiil thni we owud K I J S I  , ( N i l ,  IO My wil'u, tiutlv, WRY iilno Inlbrmad 
tliut thoy would niuut with mc on l'ridiiy, Novcmbur 3,  I'M5 to diwciiww terrnw at' 
rapnymml. Whun I WHII inlirrmcd ol'thln muticr, I lmmcdliitoly want to K .  1J. on 
'rhuradny. Novumbur 2. I'JIJS, iii H ,  I5 ii. m. 

Mr. Allen Sutcon, Kcntucky IJtIlIty mmngcr. wtrlcd thnt our mctur hnd bean 
mmlfbnctioniny fur ovor two yuuru und lliul we lid no rocourw but to pey this bill. Wltcn 
arkcd why our iiiotur WYU pulled wa wcrc &an no claw srplrnatioii n i d  we worc told tlint 
tho uald mater wu i  pulled on Murch, May and Au&~rt ol' IW5,  If'thir. ware true that tho 
inctcr wna pulled In M w h  or  MAY I ,  1995, iin Mr. Sullon nlutcd o n  Novenibcr 2, 1995 In 
l i in olnco, why then or1 Novciiihcr .i. I W S  ut H mcctinll HI my Iinrnc, did tic YIUIC thut the 
mciur WHH rlelinircly pirllctl on  Miiy I, 1005 I woulrl like to know why I WHR niit 
inl'ormcd lhut the mctcr hud hcen piillcd rind why i t  iook lioni Muy I, 1 W 5  t o  Ociohcr 3 I .  
1995, luekiny one day of nix monihr, to let UII know ol'thcir mallLnc~ioning mctcr. Aylin 
I would lika to nlrk why there WUY 11 thrcc nionth dcley In lnformlnfi uw of  the wuld chiifyo 
UB Mr. Allen S u h n  hunded mc u lcller utetin& lhnt huyurt 4, 1995 wnr the dny the mctcr 
wnn tertod 
Why uuch II dulay'! Wnu th i i  my niclct! Whcro war this melet! Wnr iUr i n L W  IyinH 
about In romcono'r truck. p l w i l  in #lorap, or poraibly bciny ulKJ on woinconu clrc'n 
home'! Anychiny could havo hvppcned to n mctsr In NIX month,. 

I truly bclicvc ihia problcm wlnrtcd when I purchswd u huuw urus# the wtrect from my 
home. DurinN the time I walr prcpiirin6 fhc houw to hc renrcd, lack Andrrwrn. un employ 
of  Kcntucky IJtililicr, told in4 that tlie prcviouw tcnrnli ol'thc snid Iouw l i d  h e n  sledin8 
clectricity and that thcy wcrc unnblc 10 catch them. On two direrent occswionr, Jack 
Adernon mude thin accuuetion. 



On April I, IW we tented tho Iioii~a nntl n iiuw melor wnw plnuwti on the houwa, 'l'ha ttld 
nietar hnd heen renioveil rnd whaii the rentera orlletl Kentiiuky I ltlllllan to linvr IIONICO 
~.rstnred, IC, (1, uiiiilil not llntl reaortl ol'prevloiia otintiwiiw e w n  when mqipllrtl wlth 
aovernl nnmm of Rjnnur tennntn, Plnally n pliynlanl addranw hnd to ho ylvoii to renttire 
wervloe, We hallave the prohlem nrlnen IIIIP to n mln IIO ifni ir  nnnie hdnU on the rantnl 
property, When nnketl who owned tho rantnl Iiaiino 11i~ t h y  the mator wan pilltoit, iiiy 
wllb, thtty,  told them I ownod tho hniiae, 

On Iniprutln& our inator, Allun Sutton nyrued thnt thu cllp on our inulur wnm old nntl 
iiorrodad nnd thnt the metar on the runtnl propany wnn nlrlny anti now lnoklny; whluh 
purrlod Mr, Nutton, If our motor nnd tho rontal propuny wnn ohnnyod at npproxlmntoly 
ilia nnmo t h o ,  why nro tho ellpw no dlllbront? Kontucky IItllltlon hnvo trlod 11) nnnuro ma 
how praalaa thelr nitteri nru yet lhey m y  my mutar In 30?% YIIIW, And Junny Ninlth nrtho 
I'iiblla ~uwlao Conrmlnnlon, on Novomhor 17, !W, nnyn par lolophuno cnll lo ma, lhnl K, 
I f ,  hnn lnlbnnod tho 11, S, C, thnt thln anor In tho metor wnn n (iWADIJAL chnnya, 
Clrndunl Ronr whnt to whnt'l K, U, Inkirmud P, S, C niii IIH , ilia1 thoy hnd mntla n 
S237.S7 mlwlnkr In oelcnilnllnp our hlll, To dntu wu lrnvu rouvlvud n o  luluph~rno unll or 
letter in thln lhot nntl our K ( I ,  1,111 111111 rolluctn the clinr!:s iiI'Sl,Oh I .  10, In  Airpunt wa 
w m  olhrrd R hud~et pnynionl plnn o f S O O . ~ O  ti niontli. 't'hla i n  aflbrod nllar K. IJ, nrrlvatl 
nt n Ilgure of unnMe ovur nn uwtundud purlod o f  tlmo. I b r  phonu cnll Itom Junny Snilth of 
1' S ,  r,,  on Novamhar I 7 , 1 W ,  nho ntnteil K I 1  lnfnrmed liar, avan IhnuHh thoy hntl  
tnndu n nilateke iifurleulrlliiy Ihu chnrfie, n SZR7,57 ~iilwtiiku thnt K 11. doon ntrt uvon hnvc 
n hllllnp hlstoy crf our nccoun18 Why wore wa on8rud II h u d ~ u t  pnyniunt plnn'! 

Why wore WQ net lnbrmud of  $ 2 m 7  evorolinr#a, What If I had pnld SI061 I IO, would I 
hnvo boon ~Olmhii~NOtl~ K LI ntnton thnt I nm rcnpnnnlhlo Ihr tholr I A D  motor, yo1 thoro In 
n stlckar on tha motarm thnt nnyn I cauld ha h o d  S10,OOO.OO tir n Plvo yanr Inprlnonmont 
Ibr tnmpurlnll, l l a w  ann I ha ronponnlhlo Ihr n motor thnt In not mho nnd nolaly cnntrnllod 
Gjr K. U , ?  Thlr hn# heon n dovnsteiln& blew la our fnnilly. Wo canna1 ply thlr bill not 
now iier In tho fbroauonhlo Ibturo, I lbal vary rttronhly tlint t h l n  Ir wrony and thnt no ana 
ahould ha put In thln pnnltlon, fnr (hln In n grant lnjiintlco nnd Brnvo hurdon to onduro 



In tho W t t e r  of: 

VB . 

C O M P L A I N T  

, I r  I 

that are tho rnaoon and baain for the complatnc.) 



Formal Conplaint 

Whoreforn, complainant ark. 
(SpmastloaA.ly acaco chm 





doel  not o i t r b l l F h  I o r i m r  C u i *  crir o r  doel 
not conform t o  t h i l  w u l r t l o n ,  I t  u l l l  n o t i f y  
the c m l r l n r n t  o r  h i t  httOrn@Y t o  tha t  I f f a c t ,  
rnd opportunity mry b r  g iV ln  t o  rmsnd th r  
c r n l r l n t  u l t h l n  r i o r c l f i r d  t i m r .  I f  t h r  
complrlnt I s  not 10 amondad u l t h i n  such t ime o r  
such t x t a n i l o n  t h r r r o f  r i  tho COINniEilOn, f o r  
good eruir ihonn, mry grant, I t  u i l l  bo 
d 1 sm1::rd. 

(b )  I f  t h r  c m i i i i o n  I1 O f  the oolnlon t h a t  
such canplaint,  t i t h e r  a i  o r i g i n r l l y  f i l r d  o r  a i  
amondod, doer r l t & b l l # h  PriM f l C l @  Ch8B rnd  
confornr t o  t h l r  r o g u l a t i o ~ ,  tho coclllrrlon ut11 
irrvr m o r d r r  uwn such corporation# or p r r i o n i  
comglrinrd of undtr the hand of 1 tr s r c r r t r r y  
and r t t r r t o d  b I t i  rrrl, rccomernird by r copy 
o f  irid e w l r  Y nt,  d t r r c t r d  t o  i uch  carpor r t lon  
o r  p t r i o n  and r r a u i r i n  tha t  t h r  IMttOr 

complrlnt bo tniwrrod i n  w r l t i n  w i t h i n  ten (10) 

provldod t h a t  thr c a n n l i i l o n  MY, i n  p r r t l c u l r r  
criri, r r q u l r r  rnr rnrwr r  t o  b r  C l l r d  u l t h l n  a 
shor t r r  t l m, 

(5 )  S r t l r f r c t i o n  o f  t h r  conglrlnt. I f  tho 
d r f t nd rn t  d r i i r r i  t o  i r t i i f y  tho c m l r l n t .  he 
~ h r l l  su0mlt t o  the connli8lon, w l t h l n  tho tim 
r l l owrd  for  i r t l r f r c t l o n  or mrwrr, o r t r t r m n t  
o f  thr rrllrf which ho i s  w l l l l n g  t o  glvr .  Upon 
thr accrptrncr o f  t h l c  o f f t r  by tho c- l r tn rn t  
and t h r  rpprovr l  o f  tho coalrslon, no f u r t h e r  

(61 Anrwrr t o  canolr int .  I f  i r t i r f r c t l on  bo 
not madm as r f o r e i r l d .  tho corwrrtion or por ion 
coaplrlnrd o f  murt fllr m onruer to the 
eomplrlnt, n t t h  c r r t l f f c r t o  of i o r v l c o  on o t h r r  
p r r t l r r  andor i td  thr r ron,  w l t h l n  tho tin, 
sotclfiod I n  the o r d r r  or  ruch oxt rn r ton  t b r r r o f  
IS t h r  cwmlrrlon, for good crurr than, m y  
grant. Tho rnrnrr mrt cmtrin a rpocif ic d r n l r l  
of ruch u t o r l a l  rllrgrtlons of thr coaplrint rr 
cont rovr r t rd  by thr d r f r n d m t  a d  r lm 8 
ItrtRmnt of m y  nrr a r t t o r  c o n r t i t u t l n g  r 
drfWIir.  If t h r  mswr9ng prrty ha# no 
l f l f O r ! M t t o f i  OT b r l l r f  tho Srrb~ICt  
surffctent t o  ~ 1 r b l 0  hta 00 rnrwr an r l l r p r t i o n  
of tho e a q l r i n t ,  hr MY so rtrtr ln  hlr  rnrwr 
and ~lrco  hlr  d r n l r l  uem that ground. ( L o  
S i c t i o n  15(211 

ccmplrlnrd o f  br a r t i s  ! lrd ,  o r  t h r t  t h r  

d r y 1  from tho d r t r  o f  i t r v l c r  o 1 ruch a rd r r ,  

proer td lnpr  n88d b8 taken. 



Soctlon 19. Forms. ( 1 1  I n  tl l  p r r c t t c o  boforo 

( 4 )  Formal c m l r l n t .  
(b) Anrrrr. 
( C )  Appllcrt!on. 
(e )  ~ o t l c o  of re justmrnt o f  ra tas .  
(2 )  Forma of formal co tw l r ln t .  

tho c m l r r t o n  tho Colloutnq t'ormr shall bo 
Colloroe lnrofrr  I S  or rc t l c rb lo :  

Eoforo tho Pub9lc Sorvlco Comlcs!on 
( I n r o r t  n u n  of  ) 

) c m p l  r l nrnt I 
COIPUI~AHT I - 

V I  # 



di fandrnt  ) ) 
OtF LNOANT ) 

Tha rbova-namd dafandmt, fer m i w a r  to tha  

Thrt (Urt fOlleW l D t C ! f ! C  d e n h l l  O f  1UCh 

complaint I n  tha proerading, ro3eact fu l ly  s ta ta l :  

r ru ta r i r l  , a l l ap r t i onc  81 rra controvartab by tha 
defandmt m d  rlco r rtrtamnt of  m y  new mattrr 
c o n i t f t u t f n g  r d@f@ni@. Continua l r t t a r t n q  each 
tucctadlnq pr r rq r roh)  I 

MLRLfORO, th@ dafendrnt prryi t h k t  tho 
complaint ba d i i d r r a d  tor othar roo rop r i r t a  
prryrr) , 

mas o f  ds f tndmt)  

(nu and rddrei i  of rt tornay, I f  m y )  



Ootobor 30, 1095 

Roar auntomart 
4 , lam, the meter baaring idantifiontion No. 
led a t  your premiaea looated at 

_66.h. percent 
waa teated at A- Lab and 

Thio motor woo temtod 
on A aempl;s test basis. 

Motera are reaogniged aa among the moat aocurato instrumonto 
in genorel. U Q ~ ,  However, conditionli beyond roamonablo oontrot 
sometimoa lead to a l i  ht Inaoauraoiea, and for thia roason, wo Comt 
ell, metera prsriodianl 1 y .  When we find a motbr whiah ragimtora slow 
or test, lt l a  rooonditionud or roplaoad and prompt baok billing or 
rotund l e  mnde to tho cuntomor in aoaordanoe with a mothod of  
selouletion rsoommendad by the Btato Publio servioo Commimsion. 

During the periad aovared by this baok billing 
yeur bibling amountad to 8 1 4 a I I . -  
Ad')uaGsd billing based on metsr 8 - 1 3  test 

Amount at  rerund by - 8 -0- 
(Cheek Enoloaed or Credit on Bill) 

Amount o f  bawk billlnq added to your bill 8 1 o a 1 . 1 9  
I f  you deslrs to 888 the detailed oalculation of thin 

ad ustment and will call uaI we mho11 be glad to provide you with 
th 1 ti informetion, 

Very truly youre, 
r 









Novambor 19, 1995 

Gary a. eimpmon 
P.O. BOX 88 
Loyall, KY 40064-0008 

Doar Mr. Bimpmoni 

Enalommd ploamo find a oorrootod billinq for tho slow muter 
adjumtmmnt detmd Octobmr 30, 1995. The Ootober billing of $1061.19 
covered two ymars from the dato of tha motor removal. 

Tho rovisod billing roflmots two yearm ndjunted billing from 
Novmmbm ,93 t ro g 0 tobar 96 the am u t f $024.63 .  

As bs t ore you have up to two yoara to make install ante toward 
this additional billing. 

Wa aDoloqier for thm arror in dotormininq tbm two Yrar timr 

p c c o J i e  R e u  Y w A  i m b P * L $  ;* m7 c ic '  

framm. ff y6u havm any further qurmtionm piasma oontaot rnm at 
(606) 573-5448. 

Binaoraly, 

ABS/tmc 



November 29 ,  1995 

P.0; BOX 88- 
Loyall, KY 40854-0008 

Drar MY. Simp8onr 

3n August 4, 1995, the mdter bearing identification No. 
p4415977 inmtalled at your premi8as located at Fresh Meadows in bvo Deyhoit, KY, wa8 ta8tsd at PhOVillO Meter Lab and found to 

Thi8 metor warn tested on a eample teat basie. 

flatarm arm rocoqniaad am amon the most accurate inmtrumanta 
( 3 , ~  i n  ganoral U8.a However, coridit on. boyand raasonable control 

aem8timmm laad to alight inaccuracies, and for this reaaon, we test m ( t t e  all meters pariodically. When we find a meter which registers alow 
or taet, it in reconditioned or replaced and prompt back billing or 
refund is mad0 to tho customer in accordance with a method of 

e -  

+ O f  

mu?\ royi8t.r 63.6 slow. B e .  a 

Uq*l'i @ P 

, calaulation recommendad by the Stato Public Service Commiesion. <h P A  
* 3 F . i  

During the poriod covered by this back billing 
your billing amounted to $1638.19 
Adjumtod billing $2462.82 
Amount of back billing added to your bill $824.63 

baaed on meter teat: 

If you demirs to see tho dotailsd calculation of this 
ad uatm8nt and will aall us, We ahall ba glad to provide you with 
th 1 s information. 

Very truly yours. 

&$&&- , Manager 
KENTUCKY UTILITIES COMPANY 

Folio and Acct. NO. - 



. 

QI 
Ootobor 90, 1995 

Doar Cuotomorr 

011 4 I S Y a ,  the mrttor bOarinQ identifioation No. 
-1niitailod at your promimoe looatod at 
in D u m 2  was tautad at . rnd 
found to roeimter 96.8 poraont 1 i i i i o a t o d  
on a mamplo- tomt bamio. 

Motarm aro roeognired am amon tho momt aoourate Lnmtrumantrr 
in gonoral umo. 
mommtimas load to mli ht inaoouraoioal 4nd Sor thim roamon, wa tost 
or f4otl it im rooonditionod or replacrod 4nP prompt baak billing or 
rafund iu mado to tho ourrtomor in aoaordanoo with a mothod of 
oaloulation rooommandad by tho Stat@ Pubtia LIorvioa CommLmoion, 

Howover', oondit f onm boyond r68oanabla aontrol 

a l l  mmtmrm pariodioal f y. Whon wa find a motar whiah rogietara mlw 

During th6 pmriod oovorod by thim baok billing 
your billing amountod to auLl!L- 
Adjumtod billing baaod on metor toat 0 2 2 P e c L  
Amount at raiund by 9 -0- 
(Chaek Enolomod or Credit on 6ill) 

Amount of baok billing added to your bill B- 
IS you drmira to moo tho drtoilod oelauletian OS ttlir, 

ad)ustmont and will 0011 urn, wo ahal l  bo g1.d to provide y w  with 
thim information. 

Vary truly yourrr, 

roiio and m t .  no. - 




